Competition Terms and Conditions (Game of Chance)
Schedule to Terms of Entry
This Schedule together with the Terms of Entry constitute the Competition Terms of Entry for the Promotion. Please read the
Terms of Entry attached to this Schedule which applies to the Promotion.
1.

Promotion

Win a luxury trip to Dubai with 5 nights at One&Only Royal Mirage and Atlantis, The Palm

2.

Permit numbers

ACT: TP 18/02571.2
SA: T18/2284
NSW: LTPS/18/30911

3.

Promoter

4.

Website/s

5.

Promotion Period

Excite Holidays ABN 63 101 298 248
Level 4, 71 York Street, Sydney, NSW, AUSTRALIA
www.exciteholidays.com

Entry into the Promotion commences at 6:30 am AEDT Monday 4 February 2019
Entry into the Promotion closes at 11:50pm AEDT Sunday 3 March 2019
Country: AUSTRALIA
Territories;
- NSW
- VIC
- QLD
- ACT
- NT
- SA
- WA
- TAS
Country: NEW ZEALAND

6.

7.

Age Restriction
Clause 2

Entrants and any companions (if applicable) must be: 18 years of age or over.

8.

Maximum
Number of
Entries

For every booking made, agents increase their chance of winning. The more bookings made, the
more eligible entries. Entries must independently comply with these Competition Terms of Entry.

Clause 3
9.

Entry Method
Clause 3

Online Entry
All created and paid hotel bookings with a minimum of 2 nights’ stay within the promotional period (February 4
– March 3 2019) will have a chance at winning a weekly prize valued at AUD $500 and will automatically go
into the major prize draw to win return flights, 5 nights’ accommodation, transfers and a tour in Dubai.

10.

Entry Restrictions

Entry is open and valid to registered travel agents in Australia and New Zealand

11.

Draw details

Three (3) minor prize winners will be drawn on the Monday of each week by 5:00pm AEDT during the
incentive period (Monday 11 February 2019, Monday 18 February 2019, Monday 25 February 2019). The
major prize draw will take place at 10:00 am AEDT Monday 11 March 2019 at the Promoters offices in
Sydney, Level 4, 71 York Street Sydney NSW.

Clause 4

12.

Prize

Prize

Clauses 8 - 15

There are three (3) minor prizes to be won, comprising of:
-

Excite Holidays Reward Points to the value of $500 each

There is one (1) major prize to be won, comprising of:

13.

-

Return flights for four (4) adults to Dubai, UAE, departing from the winners’ closest capital city. For
the avoidance of doubt, the winner and companions will be awarded flights from the
capital city in the state of their ordinary residential address.

-

Three (3) nights’ accommodation for four (4) adults at Atlantis, The Palm, Dubai, UAE
inclusive of half-board

-

Two (2) nights’ accommodation for four (4) adults at One&Only Royal Mirage, Dubai,
UAE, inclusive of breakfast daily

-

Airport transfers for four (4) adults

-

Dubai Dune Tour Experience for four (4) adults

-

Spending Money

-

Total prize value for all elements included in the major prize is up to AUD $15,000

-

Prize will be awarded to a working travel agent and prize winner must be a working travel
agent at the time of taking the prize. If for any reason the prize winner does not work as a
travel agent, the prize will automatically be forfeited.

Prize Restrictions

Prize must be taken on certain dates

Clauses 8 - 15

Entrants must be able to take the Prize on the date allocated to them by the Promoter (in the
Promoters sole and absolute discretion). The Promoter takes no responsibility for any date or
schedule changes.
Each “prize” is offered with specific valid travel dates, if the winner is unable to travel during these valid times
the “prize” will be forfeited and no compensation offered.
No transfers or exchanges. The Prize must be taken as offered and cannot be varied. No prize is
transferable or exchangeable, nor can it be redeemed for cash (unless otherwise indicated). In the
event for any reason a winner does not take an element of any Prize at the time stipulated by the
Promoter then that element of the Prize will be forfeited by the winner and cash will not be supplied for
that element of the Prize.
Travel and accommodation included in the prize must be taken together and when offered or are forfeited.
The following terms and conditions will also apply (where applicable):
(a)
Blackout periods. If the Prize includes travel, the Prize cannot be taken during peak periods or
any travel ‘blackout’ periods applying which will be specified by the Promoter or applicable prize
provider, and must be booked and completed as specified by the Promoter and/or
the prize provider or organiser of the Prize.
(b) Travel dates. All travel must be taken or completed by any dates specified by the Promoter and/or
prize supplier and is subject to availability. If the Prize is event based, travel must be taken to coincide
with the relevant event on the dates specified by the Promoter.
(c)
Travel and accommodation subject to availability. Any travel and accommodation constituting
part of a Prize (if applicable) are subject to booking availability, availability of select seat class with
airlines or specific room category availability with accommodation partner. All costs associated with a
travel Prize which are not specified to be included in the Prize, including but not limited to any transfer
costs (including transport to and from the airport) meals, taxes, insurance and any other ancillary costs,
are the sole responsibility of the winner.
(d)
Travel insurance, visas and vaccinations. The winner is responsible for obtaining all necessary
valid travel insurance, documents to travel to the relevant country (including a current passport
and visas, if required) and any vaccinations. The winner should consult the Embassy or Consulate
of that jurisdiction for up-to-date information to ensure they can obtain the required visa
prior to travel, in order to accept the Prize. If the winner is unable to obtain a relevant visa or travel

document, and/or is refused entry into the relevant country, the winner may forfeit the Prize, in the sole
and absolute discretion of the Promoter.
(e)
Cancellation, changes, delays, rescheduling etc. The Promoter is not responsible for any
cancellation, changes, delay or rescheduling of events, travel, activities and flights, and any costs
incurred as a result (including without limitation, accommodation costs) will be the sole responsibility of
the winner and its companions. In the event that one of more event or activity is no longer available,
the remainder of the prize shall constitute the complete and total Prize.
(f)
Organising travel and transfers. Unless otherwise specified in the Prize section above, it is the
winner's responsibility to organise transport to/from the airport departure/return point.
(g)
Third party terms and conditions. Redeeming the prize and any tickets, passes or vouchers issued
as part of the Prize is conditional on acceptance of terms and conditions as detailed by the Promoter, any
prize providers and the airline carriers in accordance with normal travel practices.
(h) Credit card and expenses. The winner must have a valid credit card. Any spending money, meals,
additional activities and any other ancillary costs, including but not limited to insurance and any applicable
insurance excesses, not listed in the Prize section above are the responsibility of the winner and his/her
nominated companion (if any) as incurred.
(i)
Amendments and alterations to travel. Regarding travel, the Prize cannot be amended or altered. If
in the Promoter’s sole and absolute discretion, an amendment or alteration to the travel booking is
permitted, the winner is responsible for any amendments fees issued by airlines or other prize suppliers as
a result of an action of the winner and/or their companion, once booking is confirmed and ticketed.
(j)
Travel components taken together. All components of the travel Prize must be taken together and
when offered or are forfeited. Any element of the Prize not taken will be deemed to be forfeited.
(k)
Missed flights, etc. If the winner misses any of the arranged flights or any other travel component,
the winner will forfeit the Prize (at the Promoter’s sole and absolute discretion).

14.

Total Prize Value

Up to $15,000 AUD (incl. GST)

15.

Notification of
Winners

Three (3) minor prize winners will be drawn weekly by 5:00 pm AEDT each Monday during the
promotional period. One (1) major prize winner will be drawn at 10:00 am AEDT Monday 11 March 2019
and will be notified by 5:00pm Monday 11 March 2019.

Clause 17

The major prize winner name will be published on Excite Holidays Facebook page and
https://engage.exciteholidays.com/ by 5:00pm AEDT Monday 11 March 2019.
Winners will be notified by one or more of the following
☐

mail

☐

email

☐

telephone

☐social media
16.

Prize Claim Date
Clause 18

All prizes must be claimed within three (3) months of prize draw date by 5:00pm AEST Tuesday
11th June 2019.
Each prize will be awarded to a working travel agent and prize winner must be a working travel agent
at the time of taking the prize. If for any reason the prize winner does not work as a travel agent, the
prize will automatically be forfeited.
Three (3) minor prize winners names will be published on the Excite Holidays Facebook page on the Monday
of each week by 5:00pm AEDT during the incentive period (Monday 11 February 2019, Monday 18 February
2019, Monday 25 February 2019).
The major prize winner names will be published on Excite Holidays Facebook page and
https://engage.exciteholidays.com/ by 5:00pm AEDT Monday 11 March 2019 .
All unclaimed prizes will be redrawn by 5:00pm AEST Tuesday 11th June 2019 and will take place at
the promoter’s offices in Sydney, Level 4, 71 York Street Sydney NSW. Winners names will be published by
on Excite Holidays Facebook page and https://engage.exciteholidays.com/ by 5:00pm AEST Friday 14th
June 2019.

17.

Prize Delivery
Clause 8

18.

Additional
Conditions

The Prize will be organised by the Promoter for the winner (as specified by the Promoter). The
Promoter will contact the winner when the Prize is ready for collection.
-

Unforeseen Events. If for any reason any aspect of this Promotion is not capable of running as
planned for any reason beyond the reasonable control of the Promoter, including, but not limited
to, by reason of war, terrorism, state of emergency or disaster (including natural disaster), infection
by computer virus, telephone network failure, bugs, tampering, unauthorised intervention, fraud,
technical failures or anything which corrupts or affects the administration, security, fairness,
integrity or proper conduct of this Promotion, the Promoter may, in its sole discretion, cancel,
terminate, modify or suspend the Promotion, invalidate any affected entries and/or, if necessary,
provide an alternative prize to the same value as the original prize, subject to legislative approval.

-

Variation in Prize value. The Promoter accepts no responsibility for any variation in Prize value. Where
a Prize (or part thereof) is unavailable for any reason, the Promoter may substitute for that Prize
another item of equal or higher value as determined by the Promoter, subject to legislative approval.

